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Welcome to the Aviagen, Inc. inaugural Sustainability Report. With this report, Aviagen is publishing information about 
our corporate sustainability performance of our North American operations as it relates to economic, environmental, 
social and governance factors. By adhering to guidelines established by the Global Reporting Initiative or GRI, we’re 
providing a record of how we’re doing in a format that’s similar to !nancial reporting. We plan to issue a new report 
every year.

Why are we doing this? Because sustainability is a core value at Aviagen. Our goal is to assure a sustainable protein 
food source for the health of the world population. And for years, we’ve worked with stakeholders to ensure the genetic 
diversity and quality of our products, and to promote the overall health and welfare of the birds in our care. "ose 
who know Aviagen know that we’ve long focused 
on minimizing our impact on the environment, 
maintaining continuous improvement of internal 
processes, and encouraging social responsibility 
throughout our operations worldwide.

"is inaugural report also creates a baseline against 
which we can measure our future sustainability 
performance. Each year, we’ll be able to track our 
progress, set new goals, and see where we’re excel-
ling and where we need to improve – just like we do 
in our day-to-day business. And throughout, we’ll 
work hard to keep our sustainability e$orts focused, 
measured and always supportive of our business. At 
Aviagen, we’re keeping our eye on the Triple Bottom 
Line, or TBL. "at refers to people, planet and pro!t 
– the three pillars of sustainability. We realize that 
we don’t have to forfeit one in favor of another.

In the end, it’s about doing what‘s right. "at might 
seem like common sense. But as corporations grow, 
they face economic and market forces that some-
times encourage them to view doing the right thing 
as naïve, costly or just bad business.

At Aviagen, we know doing the right thing is always 
the right thing to do. And it’s always good business.

I hope you’ll review our !rst Sustainability Report 
and consider our commitment to sustainability as we work through 2012 and beyond.

 
Ben "ompson
President
Aviagen, Inc.

Aviagen Sustainability Statement

Aviagen works with all stakeholders 
to ensure genetic diversity and quality 
of our products while promoting the 
overall health and welfare of the birds 

in our care.

We focus on minimizing our impact 
on the environment, maintaining 

continuous improvement of internal 
processes, and encouraging social 

responsibility throughout our 
operations worldwide.
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About Us

Aviagen, Inc. is the world’s leading poultry breeding company, developing pedigree lines for the production of 
broiler chickens under the Ross, Arbor Acres and Indian River brand names. Aviagen, Inc. ships to a number 
of geographic locations including North and South America, Africa, and Asia. Our customers include poultry 
breeder/producers, distributors, and integrators. Aviagen, Inc. employs approximately 705 people, with 78 
employees assigned to the company headquarters at 5015 Bradford Drive, Huntsville, AL. "e company’s 
pedigree facility is in Crossville, TN, with production departments based in Elkmont, AL and Sallisaw, OK. We 
have six hatcheries located in Blairsville, GA; Crossville, TN; Elkmont, AL; Munford, AL; Pageland, SC; and 
Sallisaw, OK. Aviagen, Inc operates two veterinary laboratories; one in Crossville, TN and the other in Elkmont, 
AL. Aviagen, Inc. also operates a premier feed processing unit in Athens, AL and a product development center 
in Albertville, AL.

Aviagen, Inc. is privately owned by the EW Group. "is family-run holding company purchased Aviagen, Inc. 
in 2005 and has been a key in%uence in our growth, providing support and encouragement for acquisition and 
development plans.

Report Parameters

In the Fall of 2010, a sustainability committee was created at the request of the company President. "is 
committee consists of members of the Human Resources, Veterinary, Quality Assurance, Production, ISO, 
Accounting, Safety, and Marketing departments. "is committee reviewed and selected report content that we 
feel would be most bene!cial to our stakeholders.

"e reporting period for this report is the calendar year 2011 at GRI level C. At this point in time we plan 
to issue future reports on annual basis. "e scope of this report includes all Aviagen, Inc. facilities located in 
North America. "e boundary of this report includes Aviagen, Inc. wholly owned facilities in North America. 
"is report does not cover contract grower facilities. "is report also does not contain information from joint 
ventures, subsidiaries, and outsourced operations. It does include leased facilities that are wholly operated by 
Aviagen, Inc.

Since this is an initial report, there are no corrections or changes to report from a prior reporting period. At 
this time we are not seeking any external assurance for this report. If any restatements are needed they will be 
included in our next report.

Any questions or feedback on this report can be sent to: 
Matthew Guilbert
256.890.3800
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Stakeholder Engagement

Aviagen, Inc.’s stakeholders who have been engaged during the last year include our customers, employees, 
owners, and contract growers.

"e stakeholders that we have identi!ed are engaged through regular contact.

Customers supply us with feedback on product performance. We also have a world class team of service 
technicians that visit customers to improve product performance in the !eld.
Contract growers supply us weekly with product performance data. We help our contract growers increase 
product performance with weekly visits from our team of poultry specialists
Employees are engaged with regular meetings and an open door policy for them to discuss ways to improve 
their work environment, to improve our products and lessen our environmental impact.
Owners provide direction to top management. We supply our owners with !nancial information as well as 
product and sales trends.

Signi!cant Changes in 2011

In June of 2011, Aviagen, Inc. completed construction and opened a new multi-million dollar veterinary 
diagnostic and research lab that will serve the needs of all Aviagen breeding- production facilities in the U.S. 
"is facility is an authorized National Poultry Improvement Plan (NPIP) Laboratory and re%ects the company’s 
dedication to ensuring the health status of its breeding stock and products, and its support of the broiler 
industry’s e$orts to promote food safety.

A&er a multi-million dollar expansion of Aviagen's US Feed Processing Unit in 2010, the resulting energy 
conservation was staggering, including electricity consumption dropped 15 percent, natural gas usage dropped 
by 28%, and reduced its carbon emissions by 43 tons annually. Also the bin storage at the feed mill has increased 
in 2011 to allow more ingredients to be purchased from local suppliers and farms.

Four chicken houses that were destroyed during the April 27, 2011 tornadoes have been rebuilt with 
improvements designed to reduce energy consumption and improve biosecurity at the Product Development 
Center in Albertville, AL. Four new chicken houses were constructed and several farms were expanded in 
Crossville, TN. "ese farms and improvements were performed in order to improve biosecurity and increase 
e#ciencies.
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Awards, Achievements, Contributions

During the reporting year, company awards and achievements include:
Dr. Eric Jensen, Veterinarian for Aviagen’s grandparent program, was named President of the American 
College of Poultry Veterinarians.
Mr. Kelly Wheeler, Export Manager for Aviagen, Inc., was elected President of the Animal Transportation 
Association.
Sallisaw, OK Hatchery was named the Chamber Member of the Month for November by the Sallisaw 
Chamber of Commerce.
Veterinary Services Lab in Elkmont, AL becomes an authorized National Poultry Improvement Plan (NPIP) 
laboratory.
Aviagen, Inc. was recerti!ed to ISO 9001:2008 (Certi!cate Number: FM 82598).
Aviagen, Inc. has several certi!ed Animal Welfare Auditors (PAACO) on sta$.
Aviagen, Inc. meets or exceeds the National Chicken Council (NCC) Animal Welfare requirements as 
reported by a third party auditor.
"e Aviagen Production Management School completes its 48th year in 2011.
Many Aviagen employees have lectured at industry related seminars or authored articles in industry related 
publications.

Some of the sponsorships include:
Alabama Poultry & Egg Association
Canadian Poultry & Egg Processors Council (CPEPC)
Arkansas Poultry Federation
Louisiana Poultry Industries Educational Foundation, Inc.
"e Poultry Science Association, Inc.
"e South Carolina Poultry Federation
"e University of Georgia
"e University of Arkansas

Some of the organizations we have supported to in 2011 are:
St. Jude Children’s Hospital
Tutt Fam Veterans Home
Crisis Services of North Alabama
Special Olympics of Alabama
Autism Society of Alabama
National Multiple Sclerosis Society
National Children’s Advocacy Center
American Cancer Society

Governance

Aviagen, Inc. is governed by a Board of Directors. "e president of Aviagen is the Chair of the board to better 
ensure the e#ciency and synergy of all departments. "e company does not have a unitary board structure. "e 
mechanisms for recommendations include weekly, monthly and quarterly meetings to provide improvement 
ideas to management. "ese meetings include Safety, Production, Production Planning, and many other types 
of meetings. Aviagen, Inc .also encourages employees to report issues or opportunities to management with an 
open door policy.

6



"e Environment

ENVIRONMENTAL POLICY

Aviagen is committed to protecting and preserving the environment by applying sound management practices in 
all operations.  We respect the interdependence of our animals, our people, and the environment.

Aviagen will insure that all regulatory guidelines are followed, and that we are compliant in all areas that impact 
the environment. We will:

Operate in an environmentally responsible manner.
Support our growers to ensure their compliance with state and national requirements concerning Animal 
Feeding Operations through the development of voluntary nutrient management plans.
Be a good steward of our environment by encouraging in all sta$, suppliers, and customers a sense of 
responsibility to preserve our natural resources.

RESOURCE MANAGEMENT

In 2011, the Feed Processing Unit used 16.71 tons of corn, 5.20 tons of soy bean meal, and 0.71 tons of wheat 
mids per 1000 birds placed internally. We also used 0.01 tons of wood shavings per 1000 birds placed internally 
in 2011. "e shavings were used at our farms to ensure that the birds have a safe and comfortable environment 
that allows them to express their natural behaviors. (See table below for amounts).

TABLE 1: 2011 Feed Mill Resource Usage 
RESOURCE AMOUNT USED

Corn 16.71 Tons
Soybean Meal 5.20 Tons
Wheat Mids 0.71 Tons

Wood Shavings 0.01 Tons

Energy consumption is based on 1000 birds placed internally and includes company owned farms, hatcheries, 
labs, and the Feed Processing Unit. "e table below details the company’s energy usage for calendar year 2011.

TABLE 2: 2011 Energy Usage
ENERGY TYPE AMOUNT USED

Electricity 6.68 MWH
Natural Gas 22.28 MCF

Liquid Propane 0.03 Tons
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Listed below is the water usage per 1000 birds placed internally. (See Table 3) "is water is used to cool and 
hydrate the birds. "e water is also used to clean company facilities to ensure that they are free from pathogens.

TABLE 3: 2011 Water Usage
WATER SOURCE AMOUNT USED (gallons)

Municipal 12,994
Well Water 371

Protein from Aviagen, Inc.’s farms and hatcheries are claimed by other industries to be used in other products.

TABLE 4: 2011 Protein Output
LOCATION/SOURCE WEIGHT (tons)

Farms 2.12
Hatcheries 0.87

EFFICIENCY IMPROVEMENTS

In 2010, e#ciency improvements have been made to the Feed Processing Unit in Athens, AL.  "ese reductions 
in energy usage and increases in e#ciency are shown in the following charts (Figures 1-3).

FIGURE 1:  Savings by reducing Natural Gas Consumption
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FIGURE 2: Savings by Reducing Electricity Usage

FIGURE 3: Savings by Reducing Usage of Diesel Fuel
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"e Aviagen, Inc. Family

At Aviagen, Inc., we believe our employees are our greatest asset. We aim to have a safe working environment 
free from discrimination and harassment, where employees are recognized for their hard work and e$ort. Our 
employee’s average length of service in 2011 was over 9 years.  More than 41% of our current employees have 
been with the company for over ten years, and 11% have been employed by Aviagen, Inc. for over 20 years. Table 
5 below shows the number of employees by contract type. Our ratio to standard entry level wage as compared to 
federal minimum wage is 1.1-1.56 depending on the entry level position. All of these employees are based out of 
the southeastern United States.

TABLE 5: Number of Employees by Contract type - 2011
TOTAL 

EMPLOYEES
FULL TIME PART TIME PERMANENT 

CONTRACT
FIXED-TERM 
CONTRACT

TEMPORARY 
CONTRACT

705 685 20 701 2 2

Aviagen, Inc. has never had a fatality at any of our facilities. Our Injury rate for 2011 was 2.56 and our DART 
(Days away from work, job transfer, or restriction cases) rate was 1.83. "e rates are lower than industry average. 
In 2010, the injury rate for Animal Production, Poultry & Egg was 5.8 and the DART rate was 3.2. (Bureau of 
Labor Statistics, Us Dept. of Labor, Oct. 2011). "ese numbers were calculated using the US OSHA standard.

In 2011 almost 90% of employees received training on Aviagen, Inc.’s policies and procedures while 100% of 
employees that are directly responsible for the care of the birds received welfare training and annual updates.
 
Aviagen, Inc.’s de!ned contribution plan includes both a traditional 401k and a Roth option. All employer 
contributions for employees of Aviagen, Inc are vested immediately. In 2011, Aviagen, Inc deposited over $3 
million in these fully funded plans. Our plan ranks highly among our peers in the BrightScope publication.

A Wellness Program for Aviagen, Inc. Employees

Aviagen, Inc o$ers annual health screenings for all of our employees as part of our wellness program. In 2011, 
the company had more than 50% employee participation over all North American locations. "is health 
screening includes:

Aviagen, Inc. o$ers health, dental, and prescription coverage to both our full and part time employees. Also 
we o$er counseling on mental health issues, addictions and loss as part of our Employee Assistance Program 
through Behavioral Health Services. At Aviagen, Inc. employees are o$ered a smoking cessation program at no 
cost.
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Aviagen broiler breeding stock are sourced and produced from breeding stock produced under the USDA’s 
National Poultry Improvement Plan (NPIP) provisions for Pullorum-Typhoid Clean, Mycoplasma Gallisepticum 
clean, Mycoplasma Synoviae Clean, Avian in%uenza Clean, Salmonella Enteritidis Clean, Salmonella Monitored 
and Sanitation Monitored programs.  In addition our stock is free of exotic Newcastle Disease Virus and similar 
disease agents foreign to the United States of America.

Aviagen is committed to husbandry practices meeting or exceeding the Animal Welfare standards prescribed by 
the National Chicken Council (NCC) Animal Welfare Guideline, and that all necessary chick services conducted 
at our hatcheries as requested by the customer and are performed by well-trained personnel and accomplished 
to minimize stress to prevent injuries. All %ock medications are used only on as needed basis and administered 
under veterinary prescription.  Aviagen has never used any anti-in%ammatory or hormone based products, and 
our broiler breeder lines have been selected without the use of growth promoting antibiotics and anticoccidial 
drugs for over 15 years.

Lastly all selected detergents, disinfectants and pesticides are applied following regulations, according to label 
instructions, and per the recommendation of an integrated pest management specialist.

A. Gregorio Rosales D.V.M., M.S., Ph.D 
Vice President of Veterinary Services
 
We aim to achieve excellence in our management practices. "e best management practices include those 
that ensure the birds’ comfort and shelter, provide the ability to move about and display normal patterns of 
behavior, prevent disease, promote good health and levels of production consistent with generally accepted 
criteria of humane treatment. We are committed to assure the humane treatment of our birds and to promote the 
production of quality products.

In 2011, Aviagen, Inc. meets or exceeds the National Chicken Council (NCC) Animal Welfare requirements as 
reported by a 3rd party auditor.

Animal Welfare
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GRI Application Level Chart
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Aviagen, Inc used the 2006 G3 Sustainability Reporting Guidelines of the Global Reporting Initiative (GRI) at 
a C level. "is index covers all of the core indicators on which we have fully or partially reported as the apply 
to the food processing sector. Please visit www.globalreporting.org for the full text of the indicators and other 
information on the guidelines.

Key to indicators: 
 Reported 
 Partially Reported 
 Not Covered

STANDARD DISCLOSURES PART 1: PROFILE DISCLOSURES
PROFILE DISCLOSURE DESCRIPTION PAGE
Strategy and Analysis

1.1 Statement from the most senior decision-maker of the 
organization

3

Organizational Pro!le
2.1 Name of Organization 4
2.2 Primary brands, products, and/or services 4
2.3 Operational Structure of the organization, including main 

divisions, operating companies, subsidiaries and joint 
ventures

4

2.4 Location of organization’s headquarters 4
2.5 Number of countries where organization operations and 

names of countries with either major operations or that 
are speci!cally relevant to the sustainability issues covered 
in the report

4

2.6 Nature of ownership and legal form 4
2.7 Markets served 4
2.8 Scale of reporting organization 4
2.9 Signi!cant changes during the reporting period regarding 

size, structure and ownership
5

2.10 Awards received during the reporting period 6

Report Parameters
3.1 Reporting period for information provided 4
3.2 Date of most recent previous report 4
3.3 Reporting Cycle 4
3.4 Contact point for questions regarding the report and its 

contents
4

3.5 Process for de!ning report content 4
3.6 Boundary of report 4
3.7 State of any speci!c limitations on the scope or boundary 

of the report
4

GRI Index
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STANDARD DISCLOSURES PART 1: PROFILE DISCLOSURES (cont.)
PROFILE DISCLOSURE DESCRIPTION PAGE
Report Parameters (cont.)

3.8 Basis for reporting on joint ventures, subsidiaries, leased 
facilities, outsourced operations, and other entities that 
can signi!cantly a$ect comparability from period to 
period and/or between organizations

4

3.10 Explanation of the e$ect of any re-statements of 
information

4

3.11 Signi!cant changes from previous reporting periods in the 
scope, boundary or measurement methods applied in the 
report

4

3.12 Policy and current practice with regard to seeking external 
assurance for the report

4

Governance, Commitments, and Engagement
4.1 Governance structure of the organization, including 

committees under the highest governance body 
responsible for speci!c tasks such as setting strategy or 
organizational oversight

6

4.2 Indicate whether the Chair of the highest governing body 
is also an executive o#cer

6

4.3 For organizations that have an unitary board structure, 
state the number of members of the highest governance 
body that are independent and/or non-executive members

6

4.4 Mechanisms for shareholder groups engaged by the 
organization

5

4.14 List of stakeholder groups engaged by the organization 5
4.15 Basis for identi!cation and selection of stakeholders with 

whom to engage
5

4.16 Approaches to stakeholder engagement by type and by 
stakeholder group

5
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STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS
PERFORMANCE INDICATOR DESCRIPTION PAGE
Sourcing
Across all aspects 
of sourcing

FP1 Percentage of purchased volume from suppliers compliant 
with company’s sourcing policy

FP2 Percentage of purchase volume which is veri!ed as being 
in accordance with credible, internationally recognized 
responsible product standards, broken down by standard

Economic
Economic 
performance

EC1 Direct economic value generated and distributed, including 
revenues, operating costs, employee compensation, 
donations and other community investments, retained 
earnings, and payments to capital providers and 
government

EC2 Financial implications and other risks and opportunities for 
the organization’s activities due to climate change

EC3 Coverage of the organization’s de!ned bene!t plan 
obligations

10

EC4 Signi!cant !nancial assistance received from the 
government

Market presence EC5 Rate and ration of standard entry level wage compared to 
local minimum wage at signi!cant locations of operations

10

EC6 Policy, practices and proportion of spending on locally-
based suppliers at signi!cant locations of operation

EC7 Procedures for hiring and proportion of senior 
management hired from the local community at signi!cant 
locations of operation

Indirect economic 
impacts

EC8 Development and impact of infrastructure investments 
and services provided primarily for public bene!t through 
commercial, in-kind, or pro-bono engagement

EC9 Understanding and describing signi!cant indirect 
economic impacts, including the extent of impacts
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PERFORMANCE INDICATOR DESCRIPTION PAGE
Environment
Materials EN1 Materials used by weight and volume 7

EN2 Percentage of materials used that are recycled input 
materials

Energy EN3 Direct energy consumption by primary energy source 7
EN4 Indirect energy consumption by primary source
EN5 Energy saved due to conservation and e#ciency 

improvements
EN6 Initiatives to provide energy-e#cient or renewable energy 

based products and services, and reduction in energy 
requirements as a result of these initiatives

EN7 Initiatives to reduce indirect energy consumption and 
reductions achieved

Water EN8 Total water by withdrawal source 8
EN9 Water sources signi!cantly a$ected by withdrawal of water

EN10 Percentage and total volume of water recycled and reused

Biodiversity EN11 Locations and size of land owned, leased, managed in or 
adjacent to protected areas and areas of high biodiversity 
value outside protected areas

EN12 Description of signi!cant impacts of activities, products 
and services on biodiversity in protected areas and areas of 
high biodiversity value outside protected areas

EN13 Habitats protected or restored
EN14 Strategies, current actions, and future plans for managing 

impacts on biodiversity
EN15 Number of IUCN Red List species and national 

conservation list species with habitats in areas a$ected by 
operations, by level of extinction risk

STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS (cont.)
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PROFILE DISCLOSURE DESCRIPTION PAGE
Environment (cont.)
Emissions, e'uents, 
and waste

EN16 Total direct and indirect greenhouse gas emissions by 
weight

EN17 Other relevant indirect greenhouse gas emissions by 
weight

EN18 Initiatives to reduce greenhouse gas emissions and 
reductions achieved

EN19 Emissions of ozone-depleting substances by weight
EN20 NOx, SOx and other signi!cant air emissions by type and 

weight
EN21 Total waste discharge by quality and destination
EN22 Total weight of waste by type and disposal method 8
EN23 Total number and volume of signi!cant spills
EN24 Weight of transported, imported, exported or treated 

waste deemed hazardous under the terms of the Basel 
Convention Annex I, II, III, and VIII, and percentage of 
transported waste shipped internationally

EN25 Identify, size, protected status, and biodiversity value of 
water bodies and related habitats signi!cantly a$ected by 
the reporting organization’s discharges of water and runo$

Products and services EN26 Initiatives to mitigate environmental impacts of products 
and services and extent of impact mitigation

EN27 Percentage of products sold and their packaging materials 
that are reclaimed by category

Compliance EN28 Monetary value of signi!cant !nes and total number 
of non-monetary sanctions for non-compliance with 
environmental laws and regulations

Transport EN29 Signi!cant environmental impacts of transporting 
products and other goods and materials used for the 
organization’s operations, and transporting members of 
the workforce

Overall EN30 Total environmental protection expenditures and 
investments by type
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PERFORMANCE INDICATOR DESCRIPTION PAGE
Social: Labor Practices and Decent Work
Employment LA1 Total workforce by employment type, employment 

contract and region
10

LA2 Total number and rate of employee turnover by age group, 
gender and region

LA3 Bene!ts provided to full-time employees that are not 
provided to temporary or part-time employees by major 
operations

Labor/management
relations

LA4 Percentage of employees covered by collective bargaining 
agreements

LA5 Minimum notice period(s) regarding signi!cant 
operational changes, including whether it is speci!ed in 
collective agreements

FP3 Percentage of working time lost due to industrial disputes, 
strikes and/or lock-outs by country

STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS (cont.)

18

Occupational health
and safety

LA6 Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and safety 
programs

LA7 Rates of injury, occupational diseases, lost days and 
absenteeism, and number of work-related fatalities by 
region

10

LA8 Education, training, counseling, prevention, and risk-
control programs in place to assist workforce members, 
their families, or community members regarding serious 
diseases

LA9 Health and safety topics covered in formal agreements 
with trade unions

Training and education LA10 Average hours of training per year per employee by 
employee category

LA11 Programs for skills management and lifelong learning that 
support the continued employability of employees and 
assist them in managing career endings

LA12 Percentage of employees receiving regular performance 
and career development reviews



PERFORMANCE INDICATOR DESCRIPTION PAGE
Social: Labor Practices and Decent Work (cont.)
Diversity and equal 
opportunity

LA13 Composition of governance bodies and breakdown of 
employees per category according to gender, age group, 
minority group membership, and other indicators of 
diversity

LA 14 Ratio of basic salary of men to women by employee 
category

Social: Human Rights
Diversity and equal
opportunity

HR1 Percentage and total number of signi!cant investment 
agreements that include human rights clauses or that have 
undergone human rights screenings

HR2 Percentage of signi!cant suppliers and contractors that 
have undergone screening on human rights and actions 
taken

HR3 Total hours of employee training on policies and 
procedures concerning aspects of human rights that 
are relevant to operations, including the percentage of 
employees trained

10

Non-discrimination HR4 Total number of incidents of discrimination and actions 
taken

Freedom of association
and collective bargaining

HR5 Operations identi!ed in which the right to exercise 
freedom of association and collective bargaining may be at 
signi!cant risk and actions taken to support these rights

Child labor HR6 Operations identi!ed as having signi!cant risk for 
incidents of child labor, and measure taken to contribute 
to the elimination of child labor

Forced compulsory labor HR7 Operations identi!ed as having signi!cant risk for 
incidents of forced or compulsory labor, and measures 
taken to contribute to the elimination of forced or 
compulsory labor

Security practices HR8 Percentage of security personnel trained in the 
organization’s policies or procedures concerning aspects of 
human rights that are relevant to operations

Indigenous rights HR9 Total number of incidents of violations involving rights of 
indigenous people

STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS (cont.)
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PERFORMANCE INDICATOR DESCRIPTION PAGES

PERFORMANCE INDICATOR DESCRIPTION PAGE
Social: Society
Community SO1 Nature, scope and e$ectiveness of any programs and prac-

tices that assess and manage the impacts of operations on 
communities, including entering, operating, and exiting

Healthy and a$ordable
food

FP4 Nature, scope and e$ectiveness of any programs and 
practices that promote healthy lifestyles; the prevention of 
chronic disease; access to healthy, nutritious and a$ordable 
food; and improved welfare for communities in need

Corruption SO2 Percentage and total number of business units analyzed for 
risks related to corruption

SO3 Percentage of employees trained in organization’s anti-
corruption policies and procedures

SO4 Actions taken in response to incidents of corruption

Public policy SO5 Public policy positions and participation in public policy 
development and lobbying

SO6 Total value of !nancial and in-kind contributions to 
political parties, politicians and related institutions by 
country

Anti-competitive 
behavior

SO7 Total number of legal actions for anti-competitive 
behavior, anti-trust, and monopoly practices and their 
outcomes

Compliance SO8 Monetary value of signi!cant !nes and total number of 
non-monetary sanctions for non-compliance with laws 
and regulations

STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS (cont.)
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PERFORMANCE INDICATOR DESCRIPTION PAGE
Social: Product Responsibility
Customer health
and safety

PR1 Life cycle stages in which health and safety impacts of 
products and services are assessed for improvement, and 
percentage of signi!cant products and services categories 
subject to such procedures

PR2 Total number of incidents of noncompliance with 
regulations and voluntary codes concerning health and 
safety impacts of products and services during their life 
cycle, by type of outcomes

FP5 Percentage of production volume manufactured in sites 
certi!ed by an independent third party according to 
internationally recognized food safety management system 
standards

FP6 Percentage of total sales volume of consumer products, by 
product category, that are lowered in saturated fat, trans 
fat, sodium and sugars

FP7 Percentage of total sales volume of consumer products, by 
product category, that contain increased !ber, vitamins, 
minerals, phytochemicals or functional additives

Product and service
labeling

PR3 Type of product and service information required by 
procedures, and percentage of signi!cant products and 
services subject to such information requirements

PR4 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning product and 
service information, and labeling, by type of outcomes

PR5 Practices related to customer satisfaction, including results 
of surveys measuring customer satisfaction

Marketing 
communications

PR6 Programs for adherence to laws, standards and voluntary 
codes related to marketing communications, including 
advertising, promotion and sponsorship

PR7 Total number of incidents of noncompliance with 
regulations and voluntary codes concerning marketing 
communications, including advertising, promotion and 
sponsorship, by type of outcome

STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS (cont.)
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PERFORMANCE INDICATOR DESCRIPTION PAGE
Social: Product Responsibility (cont.)
Customer privacy PR8 Total number of substantiated complaints regarding 

breaches of customer privacy and losses of customer data

Compliance PR9 Monetary value of signi!cant !nes for non-compliance 
with laws and regulations concerning the provision and 
use of products and services

Animal Welfare
Breeding and
genetics

FP9 Percentage and total of animals raised and/or processed by 
species and breed type

Animal husbandry FP10 Policies and practices, by species and breed type, related to 
physical alterations and use of anesthetic

FP11 Percentage and total of animals raised and/or processed by 
species and breed type per housing type

FP12 Policies and practices on antibiotic, anti-in%ammatory, 
hormone, and/or growth promotion treatments, by species 
and breed type

11

Transportation, handling
and slaughter

FP13 Total number of incidents of non-compliance with laws 
and regulations, and adherence with voluntary standards 
related to transportation, handling, and slaughter practices 
for live terrestrial and aquatic animals

STANDARD DISCLOSURES PART 3: PERFORMANCE INDICATORS (cont.)
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